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Open from 16 June 

Saariselkä reception operates temporarily next to Restaurant Rakka and is open 24/7. Please 
note that lobby bar services are not available during this time.  

Restaurant Rakka serves breakfast and buffet dinner with a limited number of seats. For this 
reason, dining times are staggered for both individual guests and groups. Please note that 
only a buffet dinner is available. 

Other Services The TS sales office operates in temporary premises. R-kiosk is temporarily 
closed. Aurora Spa treatment area, as well as the spa and sauna facilities, are closed. 

Construction Work and Possible Disturbances Renovation work is ongoing at the property 
and may cause occasional noise. Noise may occur mainly between 9:00 and 18:00, although 
on some days louder work may begin as early as 8:00. According to current estimates, noise-
related work will continue throughout July and possibly into early August. 

Outdoor Areas Renovation work is ongoing and may be visible in parts of the hotel yard and 
surrounding areas. We aim to schedule the most disruptive work to minimise any impact on 
your stay. Work in the area is expected to continue throughout the summer. 

For Guests Key collection and return take place at the temporary reception located next to 
Restaurant Rakka. Access to hotel rooms is via outdoor routes; more detailed instructions 
will be provided at reception. 

Holiday Apartments Key collection and return take place at the temporary reception located 
next to Restaurant Rakka. 

We sincerely thank you for your patience as we create an even more enjoyable Holiday Club 
Saariselkä experience! 
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Renovation work at Saariselkä will begin on the spa and hotel, and will affect hotel operations 
throughout 2026. 

The hotel, restaurant services, R-kiosk, and Aurora Spa will close on Sunday, 19 April 2026 at 
15:00 and will reopen to guests on 16 June 2026. 



The spa will remain closed for a longer period, and we will share more information about the 
opening of the new and upgraded spa at a later date. 

Holiday apartments will operate normally throughout the renovation. A temporary reception 
and key service will be available Monday to Sunday from 11:00 to 18:00 in the cabinet next to 
Restaurant Rakka. The cabinet is located to the right of the hotel’s main entrance. 
Instructions for accessing the property are available on site and in the map below. 

If you arrive when the reception is closed, please check the instructions for key collection in 
the text message you will receive one day prior to arrival. 

Keys can be collected from the mailbox next to the temporary reception using a key code. 

A phone number for maintenance services is also available on the door of the temporary 
reception for urgent situations. 

 

 


